PERFORMANCE MEASUREMENT TRACKING

Octoper 200C

Kansas City. KS

Maintenance - Specials {(Resale)

Mean Time to Restore (Hours) - Dispatch

DS3
Measurement Al CLECs SVWBT 23
52-05 ’ # Trouble Mean Time Mean Time 2-Value
Reports to Restore 1o Restore 20 b
Nov-39 0 n‘a 117 na
Dec-99 o nia 030 na
Jan-00 0 n‘a 222 nap: 15
Feb-00 0 n/a nia na
Mar-00 0 na na n/a . B
Apr-00 0 n‘a n/a na e
May-00 0 na n'a na |
Jun-00 o na n/a nali 05 B
Jul-00 o} rva n/a n/ay |
Aug-00 0 n/a n/a n/a .
00 4 & 4 e~ -4 g g
Sep-00 0 na e ™| 3 2 8 8 3 8 8 8 8 g8 g g
Oct-00 0 nia nia n/a z e s 2 5 = % £ = > g <
[ 12Mo Total] | o] nja| 121] 2 2 - ez " < v -
ISON - BRI
Measurement All CLECs SwBT :
£2 - 06 # Troubie Mean Tme Mean Time Z-Value !
Reports to Restore to Restore :
Nov-39 1 402 574 018
Dec-99 3 6.18 457 Q.57
Jan-00 4 6.08 535 0.19 -
Feb-00 4 514 516 oool: fn (00 e SWBT
Mar-00 4 6.30 412 127 —e— Al CLECs
Apr-00 4 4508 465 1231] | T
May-00 2 30.89 5.40 667 -
Jun-00 3 3.28 4.25 052| !
Jul-co 2 24.90 473 g70| |
Aug-00 10 3N 570 -0 86 !
Sep-00 6 161 536 -0.78| | o o 6 o o o o o o o o o
Oct-00 g 530 488 029 %2 2 2 <2 2 2 2 2 2 98 =
¢ 8 5 8 2 8 532 2§38
[ 12 Mo Toual] | 51] 948 524 = ° - = <« @
ISDN - PRI
Measurement All CLECs SWBT
52- 07 l # Trouble Mean Time Mean Time
Reports lo Restore to Restore
Nov-99 1 252 223y o2} | A o7
Dec-99 0 nia 326
Jan-00 1 490 252 o
Feb-00 0 nia 238 nall oo oo f Ve SWBT
Mar-00 0 n/a 3.01 X —O—WﬂCL_ECs .
Apr-00 o nia 095 - 1 -
May-00 0 nia 1.89
Jun-00 0 n‘a 224 3
Jul-00 0 n/a 318 :
Aug-00 0 n/a 480
Sep-00 0 n/a 487 n/ia Oom - o ; ; ;f z z ; 3 : -
Qct-00 o] n/a 200 n/a 0; cs 2 2 cf ? o,'. ,o: 2 oé, i .c-_’
<) ] 8 © © S @ E] 3 = o Q
[ 12Mo Total] [ 2] 371] 294 ] 2 & 7 - 2 %= 2 & v ©
UNE Loop and Port Combination - ISDN
l Measurement ' Al CLECs SWBT 70
52-08 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 60
Nov-39 0 n/a 574 n/a ’
Dec-99 0 nia 457 nia 50 , .
Jan-00 0 nia 535 mal b ’ -
Fepb-00 0 n/a 516 nval{ e SwWBT
Mar-00 0 n/a 412 n/a 30 ‘-—O—AJI CLECs ,
Apr-00 0 nia 465 nia I
May-00 0 n/a 540 n/a 20
Jun-00 0 n/a 425 n‘a
Jul-00 0 nia 473 nall 10
Aug-00 o] n/a 570 na
Sep-00 o va 636 va| | (0TSS40t e o9
Oct-00 0 n/a 488 el ¢ 0% 8 8 8 8 8 8 8 8 8 8
| 3 i3 ¢ 3 3 25 3 2 3 3
[ 12Mo Total] [ o] va 524 A = 5 > Z & ©

271-No. 52b




PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City. KS

Mean Time to Restore (Hours) - No Dispatch

Maintenance - Specials (Resale)
VGPL -
Measurement | All CLECs SWBT R
52-09 # Trouble Mean Time Mean Time Z-Vaiue 80 |
Reports to Restore to Restore
Nov-99 1 0.02 282 077 70
Dec-99 0 na 134 n/a 60 4
Jan-00 0 nia 185 n:a
Feb-00 0 nia 379 mal 20T soET
Mar-00 0 n/a 104 n/a 40 . .
Apr-00 0 n‘a 091 val o] o a T !
May-00 0 nia 156 n/a . )
Jun-00 o n'a 398 naf - 201 -0 S .
Jul-00 1 002 087 1841 4 ’ e
Aug:00 0 e 5o R -+ ot
Sep-00 0 na 33 naj o o g 3 S t t o ot s s 2
Oct-00 1 0.20 367 051} ! 3 :é g 2 < = é‘ ‘é é ) z <
[ 12 Mo Total] | 3] 0.08] 341 b2 8 7w 2% 2 07 < e
DSL (Digital Subscnber Line}
Measurement Al CLECs SWBT/ASI 1400
52 - 10 # Trouble Mean Time Mean Time Z-Value
Reports to Restore 1o Restore 1200
Nov-99 0 n/a 0.53 wva
Dec-99 0 n/a 003 n‘a 1000 4
Jan-00 0 n/a 002 na 800 o
Feb-00 0 n/a 525 nval: e e SWBT
Mar-00 0 nia 1347 nal | goo - —— Al CLECS
Apr-00 0 n/a 042 n/a T
May-00 0 nia 118.88 nia|l| 400
Jun-00 0 nia 18.06 n/a ! .
Jul-00 0 na 17 80 naf | 200 : P s
Aug-00 0 nia 689 na 0o D R
Sep-00 0 n/a 813 n/a 2 g é é é g é é é g é 3
Oct-00 0 n/a 41.56 n/ > o c & s o - & = > a =
2 8 T & 3 2 %5 3 5 2 g 3
[ 12 Mo Tonl] [ o] nia 3678 | = 2 =
0ODS
Measurement All CLECs SWBT 08
52-11 # Trouble Mean Time Mean Time Z-Value 07
Reports to Restore to Restore K
Nov-99 0 n‘a na nal ! g J
Dec-99 0 n/a nia n/a
Jan-00 0 n/a na nia 05 I
Feb-00 0 n/a na nia 04l SWBT X
Mar-00 o] nia na na —&—— All CLECs
Apr-00 0 n‘a n‘a nia 03 T )
May-00 0 nia na n/a 02 :
Jun-00 o n‘a n/a nia !
Jul-00 0 na n/a n/a 01 N
Aug-00 0 na nia n/a .
Sep-00 0 n/a n/a n/a 00 - : z : z : g ; g z z -
Oct-00 0 n/a 075 na % 2 02 §$ % T 9§ 2 % %§& %2
<) > T @ L] S © 3 3 3 o 2
[ 12Mo Total] | 0 e 0751 2 & 5 & = & 2 3 2 & 8
DS1
Measurement All CLECs SWBT 06
5212 # Troubte Mean Time Mean Time Z-\atue .
Reponts to Reslore to Restore 05
Nov-89 0 n/a wva n/af !
Dec-99 0 n/a n/a nali g4
Jan-00 0 nia n/a nial |
Feb-00 0 n/a n/a nal | 03 A e TSWBT
Mar-00 o} n/a n/a n/a i ! . ;—O—-AII CLECs
Apr-00 o na 0.07 na ' 02 SRR vkt
May-00 0 n/a 023 naj |
Jun-00 0 n/a na n/a
Jul-00 0 wa A val | 01 . .
Aug-00 0 n/a 057 nfa :
Sep-00 0 n/a nia nal i 00 s ¢ &
£ct-00 9 nia n‘a nal | & % 8 8 8 8 8 s 8 & 8 8
| 3 g z 2 el a & 5 = > <% 5
[ 12Mo Total [ 0] al 029 | ‘ z & S5 & = 4 5 3 S 2 & o
271 - No. 52¢




PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City. KS

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - No Dispatch

DS3
Measurement l All CLECS SWBT 10 7
52-13 # Trouble Mean Time Mean Time Z-Value 09 !
Reports to Restore to Restere
Nov-99 0 n/a na n‘a 08
Dec-99 ¢} na n:a nal @ 07
Jan-00 0 nia n/a nal; 06
Feb-00 4] n/a n/a n‘a 05 4
Mar-00 ¢} n‘a n‘a na
Apr-00 0 nia na niaf | 941 - ;
May-00 0 n/a n/a niaf | 034 i
Jun-00 0 nia na naj i g2
Jut-00 0 nia n/a val ! 014 .
Aug-00 0 nia nia n‘a :
Sep-00 o n/a nia n‘a 003’ ;ﬁ g ; é ; g z z g ; e
Oct-00 0 n/a nra n/a 2% 2 2 % £ £ € 2 92 % <
=3 I o @ L} 2 & 3 3 = © OU
[ 12Mo_Totall | 0 n/a] na | 2 6 = + = = < @
ISON - BRI
Measurement } All CLECs SWBT 120
52 - 14 # Trouble Mean Time Mean Time Z-Value 18 4
Reports to Restore to Restore
Nov-99 ¢} n/a 102 nia 16
Dec-99 0 n/a 178 nal i 14
Jan-00 0 nia 0.61 nia 12
Fep-00 1 053 0.82 020f| 4 . ; S swaT
Mar-00 0 n/a 1.04 nia ! ~———— All CLECs
Apr-00 0 nia 270 wal | 08 B T
May-00 0 n‘a 108 nia | 06 4 -
Jun-00 0 n/a 149 n/a 04
Jui-00 0 n/a 0.58 mali 5, |
Aug-00 0 n/a 096 n/a
: naf | e
QOct-00 0 n/a 0.95 niaj | c;’ CE g 2 2 < 2 Ct’ < ‘; od e
i <) @ e} D i} =% @ s E] 3 © 2
[ 12 Mo Total] [ 1] 0.53] 1.03 ] | 28 % & =2 = =2 5 < o ©
ISDN - PRI
Measuremnent ] All CLECs SWBT 50
52 -15 # Trouble Mean Time Mean Time Z-Value 45 4
Reports to Restore to Reslore
Nov-99 o] n/a 098 na a0
Dec-93 0 n‘a 071 naf: 35
Jan-00 0 n/a 173 n:a 30
Feb-00 0 nia 038 vall,a | i e SweT
Mar-00 0 n/a 045 n/a | ——All CLECs :
Apr-00 0 n/a 065 val | 291 T N
May-00 0 n/a 0.40 nal | 15
Jun-00 0 n/a 276 nia 1.0 .
Jui-00 0 nia 264 val | gl . . .
Aug-00 0 n/a 4.68 n/a )
Sep-00 0 na 064 na| | 00—t t—4—t—0— 49—
0ct-00 0 n/a 018 nal | 2 ; 2 % T 2 3 2 % &
[ 12 Mo Total] | 0 nsal 110} | 2 &8 5 & = < 2 5 7 & 46 0
UNE Loop and Port Cornbination - ISDN
{ Measurement ’ All CLECs SWBT rz 0
52- 16 # Trouble Mean Time Mean Time Z-Vaiue I8
Reports to Restore to Restore |
Nov-99 0 n/a 1.02 n/a 6
Dec-99 0 n/a 178 nal i 14 )
Jan-00 0 nfa 061 nali 12 .
Feb-00 0 na 082 mal o ‘ . CTTswer
Mar-00 0 nia 1.04 nsal | —— Al CLECs ;
Apr-00 0 n/a 070 nia 1 08 T
May-00 0 nia 108 naf | 08 ’ "
Jun-00 0 nia 149 nal |l 04
Jul-00 0 n/a 058 nia
Aug-00 Q n/a 096 nvaj | 02
Sep-00 0 n/a 120 n/al | 00 — >—o >———@
0ct-00 0 na 095 wa & 8 8§ 8 8 8 8 8 8 8 8 8
E § § & F &8 F : = 2 28 3
‘J Mo Totaﬂ L ﬂ a 1 031 z o -5 & = < 2 3 S5 2 &8 o

271 - No.
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

October 2000

Kansas City. KS

Repeat Reports (%)

VGEPL
Measurement Al CLECS VBT 250%
53-01 # Trouble # Repea!l % Repeat % Repeal Z-Vaiue ;
Reports Reports Reports Reports . !
Nov-39 4 0 0.00% € 06% 51| 00 |
Dec-99 9 1 11 11% 545% 065
Jan-g0 8 o] 0 00% 12 68% -1.07 15 0%
Feb-00 9 2 22.22% 4.60% 208
Mar-00 4 0 0.00% 8.60% -061 10.0% i
Apr-00 17 0 0.00% 333% -0.76
May-00 2 0 0.00% 8.00% -042f | . |
Jun-00 5 0 0.00% 7.41% 063 so0% {7/ !
Jul-00 2 o 0.00% 4.29% -030[ ! i
Aug-00 7 0 000% 5 73% -065| ; i {
Sep-00 8 1 12.50% 6 88% ogo) | PR ST —F——4—4—0—0—¢—4— i
Oct-00 4 0 0.00% 710% -055 S % 2 2 £ 2 22 s 3 2 < 'i
&8¢ 2833528 ¢
[ 12M0 Total] 79 4] 506%) 6.69%
DSL (Digital Subscnber Line)
Measurement All CLECs SWBT/ASI 350%
53-02 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Repons Reports 30.0%
Nov-99 0 0 n/a 0.00% na 25 0%
Dec-99 0 0 nia 0.00% waf | 229%
Jan-00 0 0 nia 667% n/a 200% 1 . o
Fep-00 ] 0 va 0.00% naly e SWBT
Mar-00 0 0 nia 541% nia 15.0% N —&—AllCLECs
Apr-00 0 0 na 1081% nia ‘ B
May-00 0 o] n/a 10 99% n/a 10.0%
Jun-00 0 0 n/a 12.33% n/a N
Jul-00 0 0 nia 15.91% n/a 50% -
Aug-00 0 0 n/a 8.70% n/a ) e oL
Sep-00 0 0 na 1362% n/a 00%@ ﬁ; g ? : é g : z ; ; =
0ct-00 0 0 n/a 33.33% n/a 2 %2 2 2 T 2 2 2 2 % 2 £
£ &g &8 2 2 2 S 2 5 32 8 8
[ 12mo Toml ol o] nia 16 31%]
DDS
l Measurement l Al CLECs SwBT 100.0%
53-03 # Trouble # Repeat % Repeat % Repeat Z-Value 90.0%
Reports Reports Reports Reports 8 0%
Nov-99 0 0 n/a n/a n/a
Dec-99 0 4] nia n‘a n/a 70 0%
Jan-00 0 0 n‘a nra nia 600« <+ T SWBT ‘
Fen-00 0 a n/a 0 00% nia 50 0% : Al CLECS |
Mar-00 0 0 n/a n/a n‘a 40 0% ———————
Apr-00 0 0 nia n/a n/a
May-00 0 0 na 0.00% niaf, 300%
Jun-00 0 0 n/a n/a n‘a 20.0%
Jul-00 ] 0 n/a n/‘a n/a 10 0%
Aug-00 0 0 nia n/a n/a 00% — oo o N . R
Sep-00 0 0 n/a n/a nia s » o o o o o o o o o o
Oct-00 0 0 n‘a 0 00% n‘a 2 c: °¢ E g C; Oc‘ = O'c, ?‘1 <
2 & 82 22 2 3 3 3 &8
[ 12Mo Total] of o] nia 0.00%]
DS1
Measurement l All CLECs SWBT 70.0%
53-04 # Trouble # Repeat % Repeat % Repeat Z2-Value
Repors Reports Reports Reports 60 0%
Nov-99 0] 0 n'a 0 00% n‘a
Dec-69 0 0 wa 0.00% ral | 200% :
Jan-00 0 o] n/a 0 00% n/a 40 0% N S
Feb-00 0 0 n‘a nfa n/a ! AR Swer
Mar-00 0 0 nia nia na ' 30 0% T AICLECs |
Apr-00 0 o] n/a 0 00% n/a 1
May-00 0 0 nia 000% na| | 20 0% . .
Jun-00 0 0 n/a n‘a nal | ! :
Jul-00 0 0 nia 0.00% wal | 100% : .
Aug-00 1 0 0.00% 66.67% 115 ‘ .'.
Sep-00 0 0 nia 0 00% mal | 00% ¢—o—2—eo—0 Tt
Oct-00 0 0 n/a 000% nal | 32T 2% %22 % 2 % § 8
[ 12mo Total][ 1| o] 0.00%] 15.38%) | 238 ¢& 2 <23 3 2 &8 8

271 - No 53a




PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Specials (Resale) Kansas City. KS

Repeat Reports (%

DS: ]
Al CLECs SWBT 100 Co:
# Trounle| # Repea: % Repeat % Repea’ Z-Vsue !
Repacrts Repcris Reoons Repons 8o o
Nov-9¢ 0 C nia C 0% rva s
Dec-99 0 o s C 0% na 0 0%
Jan-00 0 e} ~a 0 00% nia 80 0%
Feb-00 0 0 na nia nia 5 SR
50 0% L -
Mar-00 0 0 nia n/a n/a 5 e
40 0%
Apr-00 0 0 n/a na na
May-00 0 0 nia nia na 300%
Jun-Q0 0 0 n/a n/a nia 20 0%
Jul-00 0 0 n/a na nfa 10 0% {
Aug-00 0 9] n/a na n/aj i
i CO%e———————¢—>—o—+—9¢
Sen-00 o} o} nla n/a n/af ! o o o o = o o g hd - o o
. , > o &5 © & & & & & © & o©
Qct-00 0 c n/a n/a nia 3 O < o = = n = > a =
£33 ¢ =223 3 3 2 &5
[2Mo Tetal] | o] o] ria 000% i
ISDN - BRI ;
Measurement AI'CLECs SWBT ' 30 0%
53 -06 # Trouble| # Repeat % Repeat % Repeat Z-Value I
Repors Reponts Repcrts Repons ' 250%
Nov-99 1 2 0 00% 1C 00% €32
Dec-93 3 : 2 0C% 20 50% 0881 2500
Jan-00 4 1 25 00% 10 29% o -
Feb-00 5 0 000% 15 38% 035 1505 | . T TsweT
Mar-00 4 0 0 00% 2105% Ae3yy ey e s e el ° All CLECs
- 4 o, 599 o7 . - - =77
Apr-00 o] C 00% 11 58% 072 100% §
May-00 2 0 0 00% 1571% 061
Jun-00 3 0 000% 12 50% -065 5 0%
Jui-00 z 0 0.00% 16 26% 067 i
Aug-00 12 . 10 00% 13 40% -031}!
| 00% +——o—¢—o—+ ¢
Sep-00 & g 16 67% 1316% 025 o o o & o o o o o o - o
0ct-00 8 0 0 00% 1347% 111 2% %22 3% % % 2T %% 3
28 % &2 <2 3 3 2869
[ 12Mc Tota] | 52 3 577%]  1426%]
iSDN - PR!
All CLECs SWBT 120 0%
# Trouble | # Repeat % Repeat % Repeat 2-Value
Repens Recors Reports Reports i 100 0% ¢
Nov-99 1 1 130 00% 10 00% 222
Dec-29 o] o] nia 25 00% ria 80 0%
Jan-00 0 G 00% 20C% 000] |
Fen-00 3 i) na 7 14% ia ‘ 500% T Ewer
Mar-00 ¢} G na G C0% nial ! Al CLECS |
Apr-00 2 g nia 12 50% "2l L 0 oo —
May-00 0 o n/a 0C0% n/a
Jun-00 0 0 nla 000% nia
20 0% 4
Jul-00 0 0 nla 000% n/a L R
Aug-00 9 0 nia 14 25% waf | B . .
£0% P ———— 0=
Sep-00 ¢} ¢} nia 0 00% n/a | - ® o o o o o o e o o o
B o3 Lol < f=] (=] < (=) o o (=] (=] o
Oct-00 2 0 n/a 5 0C% n/a ]\ 3 8 % fé L % ‘::, 3 o 8 o
[T12mo Toal] | 2| . 50 00%) 6 82%) : -
UNE Loop and Port Combination - ISON {
Measurement All CLECs SWBT i 250%
53-08 # Trouple| # Repea: % Repeat % Repeat Z-Value i
Reperts Repans Reports Reports i .
Nov-99 0 0 nia 10 00% wal | 200"
Dec-99 9] o] n/a 20 90% nia
Jan-00 0 0 nia 10 29% ~val | 150%
. | . - L
Feb-00 0 0 nia 15 38% na ; oo - Sl )
Mar-00 0 0 nia 2105% o | ., L g ot -SWBT
Apr-00 0 0 n/a 11 59% niaf | 100% ’ . M‘i
May-00 o] 0 n/a 1571% n/a 1
|
Jun-00 o} s} nla 12 50% naj i 50%
Jul-00 0 0 na 18 23% nal .
Aug-00 0 o] n/a 13 40% n/a ‘
Sep-00 o 2 nia 13 16% nal | OO%O DGR s G e e e
Oct-00 c o nia 13 47% rval | ¢ & 3 8 8 8 8 8 8 8 8 8
8 = = >~ £ = s
: <} S bl < [} =% 5 5 3 g & c
[12Mo Toa] [ 0] 0] a 14 26% j z & 5 & 2 < = 2 ° g 4 o°

271 - No. 53b



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

October 2000

Kansas City. KS

Failure Frequency (Trouble Report Rate) (%)

VGPL
| Measurementl All CLECs SWBT i 08%
54 - 01 No. of # Trouble Trouble Trouble Z-Value 07%
Circunts Reports | Report Rate | Report Rate ; -
Nov-99 2243 4 018% 027% -085[1 g
Dec-89 2213 e} 041% 016% 272
Jan-00 2,195 8 036% 021% 15541 05%
Feb-00 2.161 9 042% 0.25% 148 0 4%
Mar-00 2.243 4 0.18% 027% -0.79 !
Apr-00 2236 17 076% 017% 5901, 03%
May-00 2.327 2 0 09% 0.22% -133 0.2%
Jun-00 2.300 5 0.22% Q0 23% -0 15
Jul-00 2.261 2 0 09% 0.20% -1.20 0.1%
Aug-00 2327 7 0.30% 0.35% -0.39 0.0%
Sep-00 2.234 8 0.36% 0.30% 051 o & o o o = = 5 5 o - =
Oct-00 2.362 4 0.17% 034% -1.39 2 ¢ 2 £ £ ¢ 2 9 2 3 2 <
g & 58 @2 2 & &2 3 = 2 & &
[T12Mo Total] [ 27.102] 79| 0.29%] 0 26%) = = = <
DSL (Digital Subscriber Line: i
Measurement ’ All CLECs SWBT/ASI 18 0%
54 - 02 No of # Trouble Trouble Trouble Z-Value 16.0% |
Circuits Reports | Report Rate { Report Rate
Nov-929 0 0 n/a 2.84% na 14.0% A
Dec-99 0 0 n/a 303% n/a 12.0%
Jan-00 0 o] n/a 3 32% n/aj | .
Feb-00 0 0 nia 2 56% nal | 100%
Mar-00 0 0 n/a 3.00% na B 0% A All CLECs
Apr-00 1 Q 0.00% 207% -0 14 0% | T
May-00 1 0 0.00% 3.26% -0.18
Jun-00 o 0 nia 4.85% nal | 40% 1
Jul-00 0 0 na 5.00% nal © 20y i
Aug-00 0 0 nfa 2 86% n/a
0.0% ——- < - < 4 n g * . <
Sep-00 0 0 n/a 16 45% n/a > o o o o0 o © o o o o o
Oct-00 0 0 nfa 537% nia 2 %2 2 2 2 2 % 2 2 3 2 2
e & 5 2§ 2 2 3 3 2 § ¢
[ 12 Mo, Total] | 2 0 0.00%] 4.53%) = 2 -
0DS
Measurement l Al CLECs SWBT 7.00%
54-03 No of # Trouble Troubte Trouble Z-Value
Circurts Reports Report Rate | Repart Rate / 6.00% 1 -1'
Nov-99 8] 0 n/a 0 00% n/a
Dec-99 0 o nia 0 00% nal | 500%
Jan-00 e 0 na 000% n/a 400% o
Feb-00 0 0 nia 303% val b e SwaTt
Mar-00 0 0 nia 0.00% mial | 3 009% | —#—— Al CLECs :
Apr-00 1 0 0.00% 0.00% 000 |
May-00 1 0 0.00% 6.25% -0.25 2.00% : R
Jun-00 1 0 0.00% 000% 0.00 . ! . :
Jul-00 1 0 0.00% 000% o.00f | 100% . g ; . ;
Aug-00 1 0 000% 0.00% 0.00 ; | ; . :
Sep-00 1 0 000% 0 00% pog| | 000% $—e—t—4—0—0—4—0—0—0—+
@ for} (=3 (=] o o (=] 2 o f=) o (=]
0ct-00 1 0 0.00% 426% 0.21 2% T 2 2 2 2T 9 2 S 2 2
=) o s £ g 2— ] = = 3 @ 5
[T12mo 7ot | 7] o 0.00%] 117%) L =z ° = 2 < @
DSt
Measurement l Alt CLECs SWBT 60.0%
54 - 04 No of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate 50 0%
Nov-99 0 0 n/a 417% nia
Dec-99 0 0 n/a 400% nal | 4pgo
Jan-00 0 0 n/a 4 00% n/a
Feb-00 [ 0 n/a 0 00% n/a woud X b T SWaT
Mar-00 0 0 n/a 0 00% n/a !
Apr-00 0 o nia 4.00% mal | o0 oo TS AUCLECs
May-00 0 o] n/a 12 50% n/a
Jun-00 o 0 n/a 0 00% n/aj i -
Juk-00 0 0 na 3 23% nval | 100% 1 '
Aug-00 2 1 50 00% 732% 1.93 . 1" N
Sep-00 2 0 0.00% 244% ozf| 00RETE—t et e—e——d +
Oct-00 8 0 0.00% 250% 045 | 22 2 g 2 2 2 § § g 2 %
o] @ o] U 1 Q B = = o> [~% 154
[12Mo Toal] [ 12] 1] 833%]  362%] [ z o > « 2 < 5 35 5 2 & o

271 - No. 54a




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

October 200C

Kansas City. KS

Failure Frequency (Trouble Report Rate) (%)

DS3
Measurement Al CLECs SWBT . 3.0%
54 - 05 No. of # Troubte Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate 2 &8,
Nov-89 0 0 nia 2.44% naf |
Dec-29 0 0 n/a 1.22% n'a ;20%
Jan-00 0 o] n/a 120% nial !
Feb-00 0 0 na 000% val | g s
Mar-00 0 0 n/a 0.00% nal |
Apr-00 0 0 n/a 0.00% n/a ! 10% 4
May-00 0 0 n/a 0 00% nial |
Jun-00 0 o nfa 0 00% na ! 055 ‘
Jul-00 0 0 n/a 0.00% n/al : N
Aug-00 0 0 n/a 0.00% n/a \
Sep-00 0 0 n/a 0.00% nia 00% - : 43 ; ; ; g g ; ; z =
Oct-00 0 0 na 0.00% n/a 2 ; E g ; cé ; 2 S 3% E_ =
[T12™o Toal] | 0] o] vl 0.58%) 2 6 5 - 2 S 3 5 7 2 ¢ ©
ISDN - BRI
Measurement I All CLECs SWBT 3.5%
54 - 06 No. of # Troubie Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate 30%
Nov-99 139 1 072% 2.69% -1.41
Dec-99 144 3 208% 2.24% oz | 2%
Jan-00 165 4 242% 231% 010]§ 505 ]
Feb-00 168 5 2.98% 308% oony| O /X 4 N/l - SWBT
Mar-00 172 4 2.33% 258% 2020f 1 459 ‘—&— AICLECs
Apr-00 180 4 2.22% 2.35% 010 - T
May-00 189 2 1.06% 2.36% 115} | 10%
Jun-00 192 3 156% 2.93% -1.09
Jul-00 202 2 0.99% 270% 146f | 05% T
Aug-00 363 10 2.75% 2.97% oz
Sep-00 376 6 160% 2.70% -1.28 o o o o o = o o o o o o
Oct-00 367 8 2.18% 274% -0 64 E Z 2 g ; ‘; % ‘; % ;, g 3
[ 1amo.Total) [ 2657 52 196%]  268%) 2 6 72 o+ 2 % 2 " < e ©
ISDN - PRI
Measurement , All CLECs SWBT 0 2%
54 - 07 No of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate 01%
Nov-9% 815 1 0.12% 004% 116[ | 019
Dec-99 720 0 0.00% 0.05% 057
Jan-00 720 1 0 14% 0.05% ogall OtV -
Feb-00 720 0 0.00% 0.05% asefl o iV LV e SWBT
Mar-00 672 0 0.00% 002% 036 i —&—— All CLECs
Apr-00 524 0 0.00% 003% 040{ | 01% T
May-00 647 0 0.00% 0.03% 043 | 0.0%
Jun-00 647 0 0 00% 0.02% 034 -
Jul-00 623 0 0.00% 0.02% 2031 | 00% et LT
Aug-00 837 0 0 00% 0.03% -0.48 -
Sep-00 851 0 000% 0.03% oag|| 0 T 2
Oct-00 789 0 0.00% 0.04% 055 ‘2 z 2 g Z CE’ ‘2 "'g’ 2 3 E‘ z
[ 12Mo Towl] [ 8676 ] 2 0.02% 0.03% 28 > =2 <=2 > 73 00
UNE Loop and Port Combinations - ISDN !
Measurement [ All CLECs SWBT 3 5%
54 - 08 No. of # Trouble Trouble Troubie Z-Vaiue
Circuils Reports | Report Rale | Report Rate 30% h .
Nov-99 0 0 n/a 2.69% n/a -
Dec-99 0 0 wa 2.24% nall 2%%
Jan-00 0 0 n/a 231% n/a 20% o
Feb-00 0 0 n/a 3.08% nia - -SWBT |
Mar-00 0 0 n/a 258% nat| 159 {—e— Al CLECs |
Apr-00 0 0 n/a 2.35% naf ; T
May-00 0 0 n/a 2.36% nfa 1 10%
Jun-0C 0 0 n/a 293% n/a
Jul-00 0 0 n’a 270% n/a ' 0.5%
Aug-00 0 0 n/a 297% nial |
Sep-00 0 0 nra 270% wa | 00%@ e
Oct00 0 0 va| ___274% T ¢ &8 8838 ¢§38¢g8g3s
[ 2moTtow] [ o] o] wa 268% 2 3838 & 35 228 3 5 2 8 ¢
271 - No. 54b




PERFORMANCE MEASUREMENT TRACKING October 2000
Provisioning - Unbundled Network Eiements (UNE) Kansas City. KS

Average Installation Interval (Days)

Aji Data anu Chans - Al CLECs Compinea
Measuremeil 8.0 dB Loop
55-01 1-10 Loops 11-20 Loaps 20 + Loops
{Target = 3 Days: {Target = 7 Days) \Target = 10 Days»
# Orders | Avg Days | # Orders | Avg Days { # Oroers | Avg Days
Nov-89 3 27 0 n‘a 0 na
Dec-99 2 20 0 n/a 0 n/a
Jan-00 0 n/a 0 n'a 0 na
Feb-00 4 15 0 na 0 na
Mar-00 2 25 o] nia 0 n/a
Apr-00 3 13 0 n/a 0 n/a
May-00 6 1.7 o] nja 0 n/a
Jun-00 6 18 0 nra 0 n/a
Jul-00 ial 27 1 10 0 nia |
Aug-00 4 1.0 0 nia 1 50 2 2 2 2 82 38 28 5 2 g
Sep-00 1 3.0 0 n/a 1 4.0 3 g % 2 5 s 2z = 2 g %
Oct-00 12 23 3 30 9 57 zZ o =5 o« 2 < = 5 < & ©
[ 12Mo Total] | 54 | 21] 4 25 1] 55] - ] ]
5.0dB Loop
Measurement 1-10 Loops 11-20 Loops 20 + Loops
55 - 02 ] (Target = 3 Days) (Target = 7 Days)j (Target = 10 Days}
# Orders | Avg Days | # Orders | Avg Days | # Orders | Avg Days
Nov-99 22 58 0 n/a 0 n/a
Dec-99 10 31 0 na 2 nia
Jan-00 4 25 0 nia 0 LERE
Feb-00 2 40 0 na 0 va i T %o
Mar-00 7 23 0 n/a 0 n/a Loops
Apr-00 12 2.5 o] nia 0 n/a -—B- 11-20
May-00 5 30 0 n/a 0 na Loops
Jun-00 10 2.1 0 nia 0 na || To%--1-10
Jul-00 7 36 0 na 0 n/a Loqgs
Aug-00 0 nia 0 n/a 0 va |i o o © & 6 o o o & o o o
Sep-00 4 28 1 6.0 3 80 292 2822 2 2 2 8 g9
; & ¢ &8 © &8 2 &® 3 35 I o &
Oct-00 17 28 1 40 6 3.5 z 0o S & =2 < 3 = < » ©
[ 12 Mo, Total} | 100]  34] 2 50] 7] 41
BRI Loop
| Measurement 1-10 Loops 11-20 Loops 20 - Loops
55-03 J (Target = 3 Days) (Target = 7 Days) {Target = 10 Days) . 80
# Orders | Avg Days | #Orders | Avg Days | # Orders Avg Days | ! 70 X
Nov-99 0 n/a 0 n/a 0 n/a 60
Dec-99 0 n/a 0 n/a 0 nfa |
5 Jan-00 0 nva 0 n/a ° na| 50 ! 0.
; Feb-00 0 nia o] n/a C n/a 40 b 4 B Loops
Mar-00 0 nia o na 0 nia 30 ¥ S S % a - 11-20
Apr-00 1 30 0 n/a 0 n/a . : K R b Loops
May-00 3 4.0 0 n‘a 0 na 20 : . T X--1-10 ,
Jun-00 o] n/a o] n/a 0 naf i 10 . L v Lo ‘tooes
Jul-00 1 70 0 na 0 LCH EE N
Aug-00 0 n‘a 0 n/a 0 n/a o> o © o
Sep-00 3 27 o] na 0 nia c; % 2 g 8; E:; S; g:' §3 %: 8:‘:. %
Oct-00 9 31 0 n/a 0 n/a 2635 & z232 3> 3480
[ 12 Mo Total] | 17| 34 0] na]l 0] nia | i
DS1 Loop .
Measurement 1.10 Loops 11-20 Loops 20 + Loops
55 - 04 J (Target = 3 Days} {Target = 7 Days) (Target = 10 Days) : 160
# Orders | Avg Days | # Orders | Avg. Days | # Orders | Avg Days 140 X
Nov-99 11 59 0 n/a 0 nia .
Dec-99 15 6.0 0 nia 0 na 120 O o
Jan-00 13 10.2 ) nia 0 na 100 X R Ce—120+
Feb-00 1 30 0 na 0 nall  go o ! .-‘ ! Loops | |
Mar-00 7 31 0 n/a 0 na SN J : LB 11-20
Apr-00 12 33 0 n/a 0 raf: 601 X--X . N '-‘ i Loops
May-00 11 36 0 nia 0 nal 40 x- X . e %1210
Jun-00 15 41 0 na 0 nia 20 XXX XX .. looes
Jul-00 10 147 0 nia 0 na J 'Y
Aug-00 14 31 o] n/a 0 n/a ‘ 00 > o o o o
Sep-00 10 35 0 0 i$cc888s888z838
Oct-00 12 1.4 0 n/a 0 n/a 2 é 52 g ‘% § _S’ = 2 ] 8
{12 Mo Total] [ 131 | 53] o] na | 0] nia | ;
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

October 2000
Kansas City. KS

Average Installation Interval (Days)

Ali Data and Charnts - All CLECs Comoined

271 - No. 55b

Measuremem} Analog Line Port | I
55- 05 All Orders
(Target = 2 Davs:
# Orders | Avg. Days 25
Nov-99 0 na '
Dec-99 0 va 20 '
Jan-00 0 nia /\/ ‘ —.— e
Feb-00 0 nia 15 {
Mar-00 0 n/a
Apr-00 0 n/a 10
May-00 0 n/a
Jun-00 0 n/a 05
Jul-00 [¢] n/a 00 |
Aug-90 i 29 $2888383882838¢8s8
Sep-00 ® 18 d 85535353z :£3¢82¢8¢3
Oct-00 1 20 2 8 - 4« =2 < = 5 < & 2
[ 12 M0 Totall | g 19] L o
Analog Trunk Port 1 -
'T&surement All Orgers
55- 06 {Target = 3 Days)
# Orders | Avg. Days 10
Nov-99 0 nia 0.9 )
Dec-93 0 n/a 08 - - :
Jan-00 0 na 07 —e— All Orders |
Feb-00 0 n/a 06
Mar-00 0 n/a 0.5 T
Apr-00 0 n/a 0.4 4
May-00 0 na 03
Jun-00 0 n/a (D) f
Juk-00 0 nia [ 00le—e—e—90-—0—0—0-—0——9o—o—
Aug-00 0 na : 2 2 o 2 9 @ © 2 9 o o o 1
Sep-00 0 n/a i :; c:» Oé 2 T 3 o‘> 2 S; fn ?‘-. %
Oct-00 0 nfa i 2888225352859 i
[ 12 Mo Tota] | 0 wa | _ !
DS1 Dedicated Transport i :
Measurement 1 10 Circuits 11-20 Circurts 20 + Circusts 1 |
5507 ] {Target = 3 Days) (Target = 5 Days) {Negotated Targety | o0 |
# Orders | Avg Days | # Orders | Avg. Days { # Orders { Avg. Days ; i
Nov-99 0 n/a 0 nia 0 na 50 X | 3
Dec-99 0 n/a 0 n‘a 0 na 40 ‘ 5
Jan-00 0 n/a 0 na 0 nia .
Feb-00 0 n/a 0 na i nia 10 e—20+
Mar-00 5 5.0 0 n‘a 0 n‘a Loops l
Apr-00 0 nia 0 n/a 0 n/a 20 —8—11-20) .
May-00 0 na 0 na ] na Loops | |
Jun-00 0 n/a 0 n/a 0 mal, 10 pe 1410 |1
Jul-00 0 n/a o n/a [ n/a ! . 1&) 4
Aug-00 0 nia 0 nia o wa | 00 Ligf—i—u—u—u—u—N—N—N-—-u—a—u 1 )
o < (= o o (=] [=3 (=] [=1 (=] (=] f=1
Sep-00 0 n/a 0 n/a 0 n/a ‘: i’ Oé 2 Oé 2 C),i Cé’ E:. 3 2 g !
Oct-00 0 n/a 0 n/a 0 nia 2 83 & =< 32 3> 3 & o l
[ 12 Mo Total] | 5] 50] 0 n/a o] n/a !
DS3 Dedicated Transport i
Measuremem| 1- 10 Circuits 11-20 Circuits 20 ~ Crcunts . P
55-08 {Targel = 3 Days) (Target = 5 Days) {Negotated Target: i
# QOrders Avg Days # Orders Avg. Days # Orders Avg. Days 09 ;
Nov-89 0 nfa 0 n/a 0 nia 08 b
Dec-99 0 nfa 0 na 0 na 07 i
Jan-00 0 n/a o] nia ¢} nia 06
Feb-00 o na 0 na 0 nfa 05 |
Mar-00 0 na 0 n/a 0 na 04 "
Apr-00 ] n/a o] n/a 0 n/a 01 :
May-00 0 n/a 0 nia o} nia 02 .
Jun-00 0 n/a 0 n:a 0 n/a e f
Jul-00 0 nia 0 nia 0 nia 2; | T2
Aug-00 0 na 0 wa 0 ‘H—I—.—-I—H—I-—H—.—-.J ! Loops | |
Sep-00 0 n/a 0 n/a 0 :.: 8-,: % 8:‘ § % % § g:‘ §‘ 8,5, 85. § TR -0 ; i
Oct-00 0 n/a 0 n/a 0 na | 28 s ¢ § < § 23 3 S ! *: :Oo:)os | '
[ 12 Mo Total] [ o] nia | o] n/a o] na]l { Loops | !



PERFORMANCE MEASUREMENT TRACKING October 200C

Provisioning - Unbundled Network Elements (UNE) Kansas City. KS

Average installation Interval (Days)

Ali Data anc Charts - All CLECs Combinec -
Measurement ISDN - PRI
55 -09 1-10 Loops 11-20 Loops 20 - Loops 10
iTarget = 3 Days) (Target = 7 Days) (Target = 10 Days:
# Orders | Avg Days | # Orders | Avg Days | # Orders | Avg Days 09
Nov-99 0 n/a 0 n‘a 0 na 08
Dec-39 0 n‘a G a 0 na 07
Jan-00 0 n/a 0 na 0 rna 06
Feb-00 0 n/a 0 na o] n/a 05 o
Mar-00 0 na 0 na 0 n'a 04 ———e 2
Apr-00 0 n/a 0 n/a 0 n/a 03 |
May-00 o] nia 0 n/a 0 na | 02 8
Jun-00 0 n/a 0 n/a 0 n/a
0.1 4 I 2
Juil-00 0 n/a 0 na 0 n/a
0.0 HE—u——a—N—u— - Loors
Aug-00 ¢] n/a 0 n/a 0 n/a o2 2 © © © o T © © o o o T
[=2] e (=3 o (=] < = = < (= (=] (=]
Sep-00 4] n/a 0 nia 0 n/a 3 U £ & 5 = > £ I o a 5
2 © & @ & & = = 3 T ¢ £
Ocl-00 0 nia 0 n/a 0 n/a 2 8 5w =2 < = 5 < » O
[ 12 Mo To(al” OL na OL n/a] OT n/a]{ -
Dark Fiber
Measurement 1- 10 Circuits 11-20 Circuits 20 - Circuits
55-10 {Target = 3 Days} {Target = 5 Days) (Negouated Target : 1o
# Orders | Avg Days | # Orders | Avg Days | # Orders | Avg Days |: 094
Nov-89 0 nia 0 na 0 nia | ! 08 A
Dec-39 0 n/a 0 na 0 na |, 07
Jan-00 0 n/a 0 n/a 0 nfa i 06 4
Feb-00 o n/a 0 nia o n/a 05 —e—20+
Mar-00 o n/a 0 n‘a 0 nia | 0.4 Loops
Apr-00 0 nia 0 na 0 nia 0'3 —g—11-20
May-00 0 n/a 0 nia 0 nia || Loops
Jun-00 0 n/a o nia 0 na | | 024 S -1-10
Juk-00 o na 0 na 0 wal|l 017 . ‘toors |
Aug-00 0 n/a 0 na 0 nali 0.0 HF——E——— -
o e 9 9 9 < @ 9 9 o o Qo
Sep-00 0 n/a 0 nia 0 na|! ¢ @ 2 g 9 @ o 9 °o o o o
a | 3858583553853 2¢58%3
Qct-00 0 n/a 0 n/a 0 n,a; z2 8 3 & =< 5 3> 22 & O
12 Mo Totﬂ [ 0 nla] 0 l n‘a [ 0 [ n/a ]

271 - No. 55¢c



PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE} Kansas City. KS

Average Installation interval - DSL

For May 2000. the retail compantson for panty 1s SWBT and AS! combined

Requires No Conditioning 100
Measurement Al CLECS SWBTIAS! ]
551-01 No. of Avg. intervai Avg. Interva! Z-Value i
Qrgers (Days) (Days) 250 ;
Nov-99 0 nia 852 na A
Dec-99 o] n/a 7.46 na 200 ¢
Jan-00 0 n/a 782 nia
Feb-00 s} na 7.42 naj 459 |
Mar-00 0 nia 911 nia
Apr-00 3 000 9.78 -2.68 100
May-00 0 nia 11.57 n/a L
Jun-00 1 2.00 23.89 -1.50 50
Jul-00 4 850 8.02 0.09
Aug-00 9 7 44 8.20 -0.22
Sep-00 55 5.87 5.12 110f 00—ttt
Oct-00 66 597 24.67 -310 S 2 T 2 T %I % % 2 % = 3
=} o 8 D L] S [ = =4 = < L
[ 12 Mo Total] | 138 | 634 | 1161 ] Z 6 - & = < 3 3 € w ©
Requires Conditioning | 120
Measurement I Al CLECs SWET/AS! :
551-02 No of Avg. Interval Avg. Intervat Z-Value i 120
Qrders (Days) {Days)
Nov-99 0 n/a n/a niaf | 100
Dec-99 ] n'a na niaf ;
Jan-00 o] nia n/a nial | gq
Feb-00 o n/a na nial | T TsweT
Mar-00 0 nia n/a nia 60 4 —e— All CLECs
Apr-00 ol n/a n/a nal | -
May-00 0 na n/a nal | 40 4
Jun-00 0 n/a n/a n/a ‘i
Jul-00 0 nia n/a wal | 297
Aug-00 2 1200 nia wal | A
Sep-00 15 12.53 9.93 285 | 00—ttt —0—4—4 b
0Oct-00 11 1081 10.08 050 2% 2 2 £ 3§ 2 2 2 % £ =
o -3 < @ L) > 5 3 = @ 8
[ 12 Mo Total] | 28 | 11.86 | 9.98 | Z o 5 e = < 5 5 £ s 0

271 - No. 55.1



PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Average Installation interval for Loop with LNP

All Data and Chants - Al CLECs Combinea e ~
Measurement Coordinate Hot Cuts (CHC)
552 - 01 1-10 Loops 11-20 Loops 20 « Loops 3g
# Qroers | Avg Days | # Oroers | Avg Days | # Orders | Avg Days K
1
25 1 X
;
20 4
io15
10 4
0.5 e
! ——20~
’ [oXe] Loops
=) —8--- 1120
i =]
1 5 Loops
Oct-00 5 26 0 n/a 0 na II S ix-a1.10
[ 12Mo Towl] | s[ 26| o] nia | o] wa | | ‘V,i,itfif’;,
Measurement Frame Due Time (FOT) ;
552-02 1-10 Loops 11-20 Loops 20 + Loops |
# Orders | Avg Days | #Orders | Avg Days | # Orders | Avg Days 69 x
50 4
. 40
30 4 e 20~
Loog
20 oops
—8-—-11-20 ’
1.0 Loops
pee W --1-10
0.0 s Loops
i=1 i
<
Oct-00 8 55 0 nja 0 a S j
[ 12M0 Total} [ a] 55 0 nia | 0 nia || i

271 - No. 552



PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

QOctober 2082
Kansas City. KS

Percent Instalied Within "X" Days

Measurement 8.0 dB Loop
[ 5€ - O*J ! -1C Loops i 11-29 Looes —_— 22+ caps 100% 4 % . XXX wm -
N ©:install | Bencnmam i Ne :instas | Berzrmax i NS fsimstan | Benchmarx R AR - -
Qrders 3 Days Z-value” | Orders | T Days | Z ] Craers { 10 Days | T - Vaiwe” 80%, | . .
Nov-89 K] 100 0% -5 00 ] na ra [ na na .
Dec-99 2| 1ocof: <00 2 na ra 0 na na 60%
2an-00 na 0 na na c na na 8 : i
Feb-00 -8 00 0 na ra o na na 40% 4 ! :
Mar-00 -500 0 na ra ] na na 20 ’ ‘. ‘/"
Apr-00 -5 00 0 na na o] n:a na . ;
May-00 -5 00 0 na na o na na 0% L
Jun-00 -£ 00 0 na na 0 na na 8 g 8 8 8 8 8 8 8 S S g
Jul-00 -500 T 1000%: -500 0 na na 2 8§ 5 £ 5 8 2 g 2 & ¢ T
Aug-00 500 0 na ra 1] 10000 -500] . Z 0 2 a2 < 353 3 < » <
Sep-00 -5 00 0 na ra 1 100 0% -5 00( ¢ o
Oct-00 -5 00 3 10C 0%z -5 00 9 100 0% -5 00
T2 mo_Toa] | 4] 1000%] ’ - — S —— -
5.0 ¢B Loop | — B
1-10 Loops 11.20 Loops 20 + Locos i N
o 7= Install | Benchmark No “o Instali | Benchmark No % install | Benchmark | - 1007 X_ . _X X s '_X SR
Oraers 3 Days | "Z-vaiue"| Orders | 7 Days | "Z- Value" | Orders 10 Days | "2 - Value” 80°s ) X .
Nov-99 22 B8 2% 26 82 2 n'a na 0 na nal: %- X . X
Dec-99 10 70 0% 2500 0 na na ¢ na nal! 60% L
Jan-00 4 1000% -500 3 na na 0 nia nial: X
Feb-00 2 50 0% 4500 0 na na 0 nia nal: 40%
Mar-C0 H 10C 0% -5 00 0 na na 0 na nial;
Apr-00 12 100 0% -5 00 bl na na 0 na na 20%
May-00 5 80 0% 1500 o na na Q na nia oo ‘
2un-00 101 1000% -5 00 0 na na [ ra niaf > o © ® © © © o o o !
Jul00 1 T, 2357 ) na na 0 na naf: 2 2 2 3 T 3 2. Og 2 B ‘
Aug-00 0 na 0 nia na 0 nia nall Z 0 5 & =2z < 3z S5 7 o .
Sep-00 4 -5 00 1 100 0% -500 1 100 0% -5.00 ] 20+ Loops ” 2@;9’? -
Oct-00 17 576 1 100 0= -5 00 € 100 0% -500): X 1-10lcops  eeee- Standard !
[T12mo o] [ 100] Baces [ 2] 1000%] [ -1 1000%] e e —e ]
BRI Loop H :
Measurement 1-10 Loops 11-20 Loops 20 + Loops ‘ 100%
56 - 02 No “s Install | Benchmark No % Install | Benchmark No “ Instali | Benchmark | - e
Orders 3 Days | "2-Value" | Orders | 7 Days [ “Z - Vaiue Orders | 10 Days | "Z - Value” l 50% ; . N 'x
Nov-99 2 nia na o na na o nia nial ! L ;
Dec-99 ] ~a ria 2 na na o na na ; 50%, N X .
2 na ra 0 na na 9] n-a nia N N '
2 na rva o] na na [ na niaf ! 40°: N N
2 na nia 0 na na ¢ nia n:a ; .
&pr-00 1 10C 0%: -5 00 0 n'a ra o} na na 20 N
May-00 3 86 7% 2833 bl na na 0 na na o 5 . N
“un-00 3 na ra i) na na o n'a nal' g. g. 8. 8. 8- 8. 8- 8. 8. 8. 8- 8.
Jul-00 1 Co 9500 0 na ra C na na 5 2 = - - , < : ot
4ug-00 2 na r'a 2 n:a na < na na 2é g i .? g 2 g ‘g’ 3 E‘ C% 5
Sep-00 3 10C 0%: -500 0 na na o] na nal: o o e e
oct-00 5| e 1722 9 na na 0 na nall T 20+ Loops 8-
[omo tota} [ 47] 765% f of na o nia ‘ X 10 koors
DS1 Loop ]
' - 10 Loops 11-20 Loops 20 + Loops 100% :
No 2 instali | Benchmark No “ Install | Benchmark No 2 Install | Benchmark |
Orders 3 Days 'Z - Value" | Oraers 7 Days | "2 vaue’ Qroers 10 Days | "2 - Valye" 80° !
Nov-99 11 45 52, 49 55 na na o] na n'a !
Dec-9% 15 45 7% 48 23 0 na na ol na n‘a 60°, ‘
Jan-00 13 45 2% 48 85 ¢] na na 0 na na :
Feb-00 1] 10004 500 o na aa 0 na na 40% i
Mar-00 7 7145 2357 0 na na 0 na n‘a 1
Apr-00 12 83 3% 1167 0 na na 5 na na 20% |
tay-00 1 818% 1318 o na na ) na na . !
Jun-00 15| 733 2167 0 na na o va na e 2 & & & = o '
Jul-00 10 80 0° 15 00 0 ra na 2 na aa T 3 2 Oﬁ 2 b 2 % % % 8¢ 8—' t
Aug-00 14 857, 929 0 na na 5 na na £ 8 2 & 2 2 3 3 3 37 & 8 i
! Sep-00 10 90 0% 500 0 na na 0 na na - e i
l Qct-00 12 91 7% 333 0 na na o n:a n/a ~——— All Orders Standard : “

[rzmo Toat] [ 131 718%] I o] nal

!
3
[

271 - No. 56a




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Eiements {UNE)

Octoper 2000
Kansas City. KS

Percent installed in "X Days

Aii Data ana Cnans - Al CLECs Comtnes
Measurement Analog Line Port o - - 3
58 - CS All Croers. 100%s
4 o Instali | Bencnmark
QOraers 2 Days "Z - Value” 80,
Now-39 0 na na
Dec-88 ol n'a na 60°:
Jan-00 J na na
Fep-00 2 nia na 407 ;
Mar-00 Q na n'a /
Apr-00 0 na na 20 ! i
May-00 0 n‘a n‘a o Lo R . N " N A// !
Jun-00 0 nia nia : @ o o o Q =) < ; =3 o < =]
Jul-00 0 nia na i 2 % 2 g ‘: S 2 2 0 2 o=oc
=) @ a [ z s s = 5 H & =,
Aug-00 2] 1000% -500 2 ¢ 5 o« 2 < = 5 7 3 & <
Sep-00 6 100 0% -5 00 : - ——
Oct-00 ! 100 0% 500 i ——— Al Orders - Stanaarg
[T12me Towal] | 3| 1oc0%) ‘ .
Analog Trunk Port j i 7“
Measurement All Orders ! 100%
56 - 06 Ne % Instali | Benchmark [ T
Oroers 2 Days “Z - Value” ! 80%
Nov-99 ¢ na na :
Dec-99 0 na na ! 60°%
Jan-00 0 na na i
Fen-00 0 na na v a0%
Mar-00 C nia na {
Apr-00 c na ra | 20%
May-00 0 nia na ! 0% L L " N N " " o N "
Jun-00 o na nia ‘ T e o o =3 =3 o g s o ¢ o o
Jul-0C c na na i 2% 3 2 % 3 < z 2 ?,, cé'; z
; o 3 s © Ll a a ] 2 3 @ <
Aug-00 3 na na i Z 6 5 « = <+ =z 5 < «» 0O
Sep-00 0 n/a na
Oct-00 o nia nia —— Al Orders oo Standard
l 12 Mo Tolall L OJ n/a]
DS1 Dedicated Transport ]
Measurement 1-10 Circuits 11-20 Circuits 20 + Circutts ] 100%
86 - 07 No % installin! Benchmark No % tnstall in | Benchmark LT T I A e I I A R
Orders 3 Days "Z - Value’ Orders 5 Days "Z - Value” Orders 80,
Nov-99 0 na nia J na n:a 0
Dec-99 ¢ na ria 0 na na [¢] 50%
Jan-00 9] nia na 0 na n'a 2]
Feb-00 c nia na 0 na n‘a ] 40%
Mar-CQ £ 0 0% 95 00 0 na na 0
Apr-G0 C na nia ) na na [ 20%
May-00 c na na o] na na o] 0% - - - - - o - - - - - - ;
Jun-00 0 n:a na 0 na na 0 ! s o o © © © 5 o o o o o ‘
Ju=00 0 na n‘a Q na na 0 i Z T‘) Oé 2 ? ? c:. 2 < 2; C;; ?'—
' 2 ° Q o L} a ) 5 = > o =
Aug-00 [} nia nia 0 na na 0 Z o0 S o« = < 3 5 < »w O
Sep-00 N e wa 0 na e 0 e 11-20 Loops —8——1-10Loops |
Oct-00 0 n/a n:a 4] na na &0 Standard .
[zmo Towl] [ 5] oo%) o] nia) [ o ! /
DS3 Dedicated Transport ]| |
Measurement 1-10 Circunts 11-20 Circuds 20 + Curcutts | 1 100% |
56 - 08 No % Instali in] Benchmark No >; Instail ¢ | Benchmark No ! .
Qrders 3 Days “Z - Value” Orgers S Days "2 - Vaiue” QOrders t 80% .
Nov-98 0 n‘a na 0 nia na 0 i i
Dec-99 0 n‘a nia 0 n:a na o] 60%5 .
Jan-00 0 n/a na 0 na r.a 0 ! :
Feb-00 [ nia nia o] na na 0 40% '
Mar-00 0 na na 0 na na 0 i
Apr-00 o nia na 0 na na 0 20%
May-00 o nia nia 0 na na o] : 0. | i
Jun-00 0 na nia Q nia na 0 ; > @ o o
Jul-00 ] na nia 0 na na 0 f ? mo 8(: 2 % 8~‘ 2 § § % § ? j
! ° @ ] T ° 2 & 3 3 3 [ L I
£ug-00 o n/a nia 0 nia na [o} Z 0 =~ w2 < =2 5 7 & o O !
Sep-00 o nia nia 0 na nia 0 T — — !
os00f{ 0 wa nia 0 wal na 0 ; —4— 11 20 Loops —B— 1. 10 Loops :
i
[ 12 Mo Total) { o] nal [ o] nal 0] L Standard ) ! :
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PERFORMANCE MEASUREMENT TRACKING October 200¢

Provisioning - Unbundied Network Elements (UNE) Kansas City. XS
Percent instailed Within "X" Days
44 Cata ang Crans - A4 CLECs Cemoines
Measurement 1SON - PRI o B
l 56 - 09 ] *- 15 Looes I 120 Looas 2C - icoes 100%.
NO “: Install | Bencnmark |  Nc “:Instal | Benchmarx Ne 2 Instai | Bencrman B
Qroers 3 Days “Z - Value” ! Orders T Days | "Z- vawe Oraers 12 Davs | "2 - vaiue” ’0° -
Nov-38 c na na ¢} na na o na na
Dec-99 0 na na 0 na na ol ra na 60°%;
Jan-00 0 na n'a Q na na o} na na
Feb-00 2 na na 0 na na ¢ na na 40%=
Mar-00 3 n:a nia 0 na na c na nal- 20%
Apr-00 0 na na 0 na na 4] na na
May-00 0 nia nia o na na 0 na na 0% ‘il —
Jun-00 o na n'a 0 na na 0 na na 2 2 8 8 8 8 8 8 8 8 g 2
Jui-00 o na na c na na s na na é g g = 5 = > 3 5, g’s % 5
Aug-00 o na nia o na na 0 nia na Z 0 5 w 2 < 5 S v ©
Sep-00 2} na na [¢] rva na 0 na na o
—— 20 ~ Loops Leers
0c1-00 o nia n'a 0 n'a na 0 na na
c-X--t-10boops 0 - S:andarz
[ 12 Mo Tolal] [ o] I n'a { [ L n/aJ T o ~
Dark Fiber ] r
Measurement 1+ 10 Circuits 11-20 Circuits 20 + Circuits j ‘ 10095
5€- 10 No s Install iy Benchmark} No  Po Install #] Benchmark|  No L
Orgers 3 Days | "Z- value | Orders 5 Days | "Z - Valve” | Oroers 80°.
Nov-99 [ n‘a nia 0 na na
Dec-99 0 na na 0 ra na a ; 60°»
Jan-00 ¢} na ria o} ra na 0
Feb-CO o] na nia 0 ra na [} a0°-
Mar-00 0 na n.a 0 na na o
Apr-00 0 na nia 0 na na 0 2075
May-00 0 n/a ra 0 na n'a 0 o |
2un-00 o) aa n'a o na na 0 ! > ® o © o e © o o o o o
o > (=3 < (=] (=] (=] o (=] o o (=]
Jul-00 [t} nra na o na na o 2 ¢ g 2 5 a £= s 3 4 3 5
Aug-00 0 nia na 0 na na 0 ; Z o 5 «w 2 < =z S5 < & O
Sep-00 0 na na 0 na na 0 : —— 1120 Loops —f3— 1 - 10 Loops
QOct-00 0 n:a n.a 0 n.a n:a 0 e Stanaara '
12 Mo Totab] F ﬂ n/aj L Q [ na E i
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

October 200¢C
Kansas City. KS

Percent installations completed within the Customer Requested Due Date (CDDDifor LNP With Loop

. CataaryCrans .~ O
Measurement Coordinated Hot Cuts (CHC) and Frame Due Time (FDT) Combined
56 1 -C1 10 Loops 11-20 Loops R Il + Loops 1008 oo x * % N
Ne - Ins1at | Bercnman No ‘s instail | Benchman Ne *:instan | Bercrmanx N EERE s
Orders | by CDOD] "Z - vawe | Craers | by CODD | "2 - vawe™ ! Craers | £ CODD | "2 - value” 80%,
GOC o
Fen-0C [ na na 2} na na [o} na ra 40°%:
Mar-00 o} n.a na 1 100 0% -5 0C Q na na 20%
e
Apr-00 e 100 0% -5 00 o n:a na 0 na na
May-00 24 100 0% -50C ¢ na na 0 na na [o L7 SEE N S T ——
Jun-00 7 100 0% -5 00 0 n‘a n‘a o] na na 8 8 8 8 8 8 8 8 1=y
Jul-00 71 1000% 520 0 na na 0 na na £ 5 53 2 5 3 © ¢ B
< > @
Aug-00 ol na nia 0 na ra 0 na na L =2 < = 5 2 2 »w ©
Sep-00 1 100 0% -5 00 0 na ma 0 n:a na — J—
Oct-00 13| 1000 -500 0 na mal 0 na ra =29~ Looes TE 1R kees
- X - -10tLeeps - ee Standard
[2me o] [ 1] 100 LT so0o] [ ol nd e
Coordinated Hot Cuts (CHC) ] .
Measurement 110 Looos 11-20 Looos 20 + Loops 1 100° x
<
5 - 02 N2 >, instal! No %o instali No %% Install N e
Orcers | by CDDOD O-gers | by CODD Oraers by CDDD 80%
60%
40°:
20%:
05 -
o
°
]
o
i
! 2 - .
Oct-00 5| -ooo% 0 na T 20+ Loops —B-—11-20 Loops
--%--1-10Loops - ----- Standard
[[(2mo tom]{ s 1000%)
Frame Due Time (FDT) ¥ .
Measurement 1 - 10 Lo0ps 11-20 Loops 20 + Loops | LR, x i
N 0 t
Ne % install No % Instalt No % Install [ I P
! j
Crders | by CODD Orders | by CODD Qrgers by CODD : B80S, ]
i i
i 60% |
! |
40°: !
i
. 20% I
!
0% - |
=3 i
3 !
o |
P |
— - '
Oct-00 8| 1000% o na 0 na : T 20w Loops B 11 20k00es |
: -X--1-10tLoops - Slandard | :
[12mo o] [ & 1000% o na [ o[ nal i — - I
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Average Response Time for Loop Make-Up Information

For May 2000. the retail comparison for panty i1s SWBT and ASI combinea

Measurement l Al CLECS SWBT/ASI 120
57 -01 Na of Loop Average Average Z-Value
Quaificatons | Response Time | Response Time
Nov-99 1 100 044 82
Dec-99 40 130 033 929
Jan-00 1 1000 187 152
Feb-00 80 354 243 2.75( .
Mar-00 73 264 175 270
Apr-00 124 24 0.66 2018
May-00 234 082 2.56 -2.74 i
Jun-00 136 148 227 -1.35] |
Jul-00 50 104 105 -0.02] |
Aug-00 43 070 061 0.58| !
Sep-00 20 049 Q059 -0.54 §
Oct-00 45 0.35 0 54 -1.61 |
[ 12mo0 Total] [ 853 | 159 ] 124 :

Nov-99

Dec-99

Jan-00

Feb-00

Mar-00

Apr 00

May-00

Jun 00

Jul 060

Aug 00

Sep 00
Oct 00
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PERFORMANCE MEASUREMENT TRACKING October 2000
Provisioning - Unbundled Network Elements (UNE) Kansas City. KS

Percent SWBT Cavused Missed Due Dates

8 0 dB Loop - Field Work
Measurement ! Ali CLECSs SWBT 120 0%
58 - 01 No. of # Missed % Missed % Missed Z-Value
QOrders Due Dates | Due Dates | Due Dates 100 0% g
Nov-99 0 0 n/a 52% n:a \
Dec-99 0 0 n'a 7 3% na 80 0%
Jan-00 o] 0 n/a 57% n/a \
Feb-00 0 0 n/a 6 1% n'‘a 60 0%
Mar-00 o] 0 n/‘a 6.5% n/a
Apr-00 0 0 nia 6.8% nal - 00% |
May-00 5 0 00% 5.8% 056}
Jun-00 2 1 50 0% 6.3% 255 2005 |
Juk-00 1 1 100 0% 6.2% 388} |
Aug-00 5 0 0.0% 6.2% 088 | feemeeei e q
Sep-00 3 1 333% 56% e[| OOR STt
Oct-00 10 1 10.0% 7 1% 036 ! 2 %2 2 5 22 2 ¢ ¢ ¢ ¢ =
) c @ ® © ) 9 i 3 Y b=} & 54
[ 12Mo Total | % 4] 15.4%) [ 2 6o 5 w 2 < 35 S g & ©°
8.0 dB Loop - No Field Work ;
Measurement All CLECs SWBT 1 08%
58-02 No. of # Missed % Missed % Missed Z-Value : o7
Orders Due Dates | Due Dates | Due Dates
Nov-99 10 0 00% 03% 0.18] . ggo
Dec-99 13 0 00% 0 3% 021 » )
Jan-00 5 0 00% 0 3% 016] | 05% - PR L
Feb-00 12 0 00% 03% -0.200 g 49 D B SWBT
Mar-00 20 o 0.0% 0 4% 0.27] ! . e B T —AICLECs
Apr-00 18 5 0.0% 0.3% 024 | 03% 4T T
May-00 38 0 0.0% 05% -0 43 ! 02% |
Jun-00 23 o 0.0% 05% -0.35 '
Jul-00 26 0 00% 05% -0.35) | 0.1%
Aug-00 14 0 0.0% 07% 032} ¢
i 0.0% . —- & & -4 - g -4 -4 . g
Sep-00 8 0 0.0% 0 4% -0.18} : o ® o5 o o o o o o o o o
Oct-00 a4 0 0.0% 03% 037 22 2 3 2 $ 2 2 2 2 2 =
o - & @ g g & 3 32 3 o 8
[ amo To] [ 235 ] 0] 0.0%] £ 0 = v = <« @
50 dB Loop i
Measurement All CLECs SWBT i 100.0%
56 - 03 No of # Missec % Missed % Missed Z-Value . 90.0% 1
Circuits Due Dates | Due Dates | Due Dates i
- ©800%
Nov-99 42 0 00% 14% 078| ¢
Dec-99 74 0 00% 57% 20| 700%
Jan-00 6 0 00% 50% -0 56 50.0% -
Feb-00 17 2 11.8% 25% 237 50 0% i T’.’l‘.’s'\ﬁﬁ
Mar-00 40 1 25% 26% 008 - —— All CLECs |
Apr-00 22 3 4.5% 03% 315 ¢
May-00 27 4 14 8% 13% 546) | 300%
Jun-00 62 0 0.0% 11% -0 85 20.0%
Jui-00 42 3 71% 15 1% 3501 1pp% |
Aug-00 18 0 0.0% 7 0% 116 00% oo« . L
Sep-00 3 7 226% 56% 386 > & o6 o o o o o o o o o
0cl.00 73 6 8 2% 26% 270 T YT 2T LY OLO%
£ 8§38 & 22§83 535 2 3¢
[ 12Mo Total 454 24 | 5 3% 36%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Eiements (UNE)

October 2000

Kansas City. KS

Percent SWBT Caused Missed Due Dates

8RI Loop
Measurement All CLECs SWEBT 120.0%
58 - 04 No of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 1000% ¢
Nov-99 1 1 100 0% 15 3% 230
Dec-99 0 c na 15 6% nia 80 0% 1
Jan-00 1 0 0 0% 33 1% -070
Feo-00 0 o n/a 37 3% n/a 60 0% 1
Mar-00 Q 0 n/a 30 9% nfa
-~ o, o, K
Apr-00 1 0 0.0% 11 6% 0.36 ! 400%1
May-00 g o] 00% 15 1% -1.26] ¢ - -
Jun-00 46 5 10 9% 20.0% -1 43} L
un i ©o200wt ).
Jul-00 29 9 31 0% 18 6% 1.37] o
Aug-00 40 10 25 0% 43.9% 231
. . o 00% +—————«
Sep-00 70 15 214% 201% 02 i 2 2 8 8 £ 8 8 8 8 8 g 8
Qct-00 40 7 17 5% 351% 222 i 2 g £ & § £ » £ 3 T & 3
! zZ o - 2 < - @ ©
[ 12 Mo Total] | 237 | a7 | 19.8%) | - 2 - <
ISDN BRI Port i
Measurement AllCLECs SwWBT |
58 - 05 No of #Mssed | % Missed | % Missed | 2Z-Value I 50 0%
Circuits Due Dales | Due Dates | Due Dates | 450% +
Nov-99 0 0 nia 153% n/a 40 0% 4
Dec-99 0 0 nia 156% n/a 35 0% | .
Jan-00 o] 0 na 33 1% na 30 0% R
Feb-00 0 0 nia 373% nia * T swet
Mar-00 0 0 nia 30.9% nal | 25.0% 1 . Al CLECS
Apr-00 0 0 n/a 11.6% n/al | 20.0% 1 R > —_—
May-00 0 0 n/a 15.1% n/a 150% + - .
Jun-00 0 0 n/a 20.0% n/a 10 0% A N
Jul-00 0 0 n/a 19.6% n/a 50% 4
Aug-00 0 0 n/a 43 9% n/a
0.0% —— >— & & & —0 <
Sep-00 Q 0 n/a 201% n/a o @ o o o o © o o o o o
5 , 2 2 g & <2 ¢ &g & © <o <2 9
Oct-00 0 0 n/a 351% n/a 3 8§ & 2 ®B B &5 §5 32 9 % =%
z o - w 2 < - 7 g w O
[ 12 Mo Total] | 0] 0] nial =
DS1 Loop )
Measurement Aji CLECs SWEBT : 100.0%
58 - 06 No. of # Missed % Missed % Missed Z-Vaiue ! 90.0% 4
Circuits Due Dates | Due Dates | Due Dales ! 80 0%
Nov-99 32 5 16.6% 0.0% 061} | ®
Dec-9% 68 20 29 4% 0.0% 111] | 700% 4
Jan-00 59 15 25 4% 0.0% 058 60 0%
Feb-00 ko 5 16 7% 00% 045 50 0% A [P SWBT
Mar-00 75 11 14 7% 00% 041 20 0% :—— Al CLECs
Apr-00 54 16 296% 00% 065 T T
May-00 37 16 432% nia naf - 30.0%
Jun-00 48 13 27 1% 0.0% 1.34 20.0% i
Jui-00 60 27 45.0% 00% 126, 400%
Aug-00 52 16 30.8% 100 0% <147 0 0%
Sep-00 41 " 26 8% nia nia ’ o @ o0 o o o o o o o o o
@ [s2] (=] (=) o (=}
0Oct-00 57 17 29.8% 0.0% 065 % s 2 3 L 3L IeORo2
Z o S = < - o
[2mo Tow] [ 513 | 172 ] 28 1%] 5 6%] - z - < @
DS1 Dedicated Transport
Measurement AI'CLECs SWBT 100.0%
58 - 07 No. of # Missed % Missed % Missed Z-Vaiue 90.0%
Circuits Due Dates | Due Dates | Due Dates 80 0%
Nov-99 0 0 na 00% na ’
Dec-99 0 0 na 00% na]  70.0%
Jan-00 0 0 n/a 0 0% n/a 60.0%
: >
;eugg g 0 nia 0.0% nal | sg0% R SWBT |
ar- 0 00% 00% ooof | e |
Apr-00 0 0 nia 0.0% wal | 00% -l
May-00 o 0 nia na nia| I 300% 1 )
Jun-00 0 0 nia 00% nia 20.0% ; X
Jul-00 0 . .
0 nia 0.0% naf - 10.0% f . '
Aug-00 0 0 nia 100.0% nal | ; Y
Sep-00 a1 10 323% nia val | 00Nt ¢ 4 .
d [=3] (=2 o
Ocl-00 25 2 8 0% 0.0% 029 cr): au’ ‘2 § 8 8 8 8 8 8 g 8
5 o & o 5 & & § 3= 2 o 5
[ 12 Mo Total] [ 64 | 12 ] 18.8% 56%) z o 5« =2 < =z 2 2 373 & 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000

Kansas City. KS

Percent SWBT Caused Missed Due Dates

iSDN - PRI
MMeascrement Al CLECs SWET 20% :
| S8 - 08 No of # Missec % Missed % Missed Z-Vawe {
Circuits Due Dates | Due Dates { Due Dates 23% t
Nov-99 0 s} nia 1% n/a
Dec-99 0 s} n:a Q0% n.a 2 0ey
Jan-00 o] o} na e nia
Feb-00 0 o} n/a 0 5% valtogse d L e SUET
Mar-00 o 0 rva 00% nal —— A CLEl:s
o o : ‘
Apr-C0 0 0 nia 0 0% nia L 10%
May-00 o] o va C 0% rvaf ! ! ;
Jun-00 o] s} ma 0 0% n/a {‘ 0 5% - ..
Jul-00 0 0 nia 00% nial | . .
Aug-00 0 o nia 00% wial | ! . .
48 B 1 0 0% &=——¢ & & > . g 4 . g + < *-
Sep-C0 0 0 nia 22% nal | » o o o o o o o o =5 =~ o
i [°y) o Q < < (= < < (=] = =} <
Oct-C0 0 o] na 2 2% n/a > ) < & o - - = o~ =
IR B A N N B
[ 1z2Mc Total] { of ol nial : =
DSL (May-00 Retar 1s SWBT/AS| Combined) i
o
Measurement Al'CLECs SWHT/AS ; 1000%
58 - 0% No of # Missed % Missed % Missed Z-Value 90 0%
Circuits Due Dates | Due Dates Due Dates a0 0%
Nov-99 0 o] na T 8% n/a
Dec-99 o] s n/a 46% nial | "00%
Jan-00 0 ol na 26% nal | 800% o o
Fep-00 o 0 na 29% mval i osgomdt e SWBT
Mar-00 3 0 27 8% 32% 599 40 0% T+ ANCLECs
/0 - —
Apr-00 84 18 21 4% S 6% 330| | .
o
May-00 68 5 88% 187% 208 300%
Jun-00 87 10 11 5% 38 8% so1| b 200%
Jul-00 73 0 137% 33% 414 100%
Aug-00 72 15 208% 31% 739 0% e e
0% + >4
Sep-00 121 10 83% 43% 200 > & o 6 o o o o o o o o
- e @ g 9 g & o g & 2 © @
Oct-00 224 21 S 4% 12% 768 > o ¢ B 5 = >~ © 03 © a B
£ &5 8322332374853
12 Mo _Total} | 765 | 100 13 1%] 8 6%] !
Analog Trunk Port
o
Al CLECS SWBT 100 0%
No of # Missed % Missed % Missed Z-Value 9C 0%
Circuts Due Dates | Due Dates Due Dates )
BG 0%
Nov-89 0 0 nfa 14% nia J
Dec-99 0 s} va 57% nal 70 0%
Jan-C0 0 o] n‘a 50% nial | BCC%
Feb-00 0 2 nva 25% mal | sg oo ;
Mar-00 0 o] wa 26% nial ¢ 6 o —&— Al| CLECs
i Yo - .
Apr-00 o o] n/a C 3% nial ,
May-00 0 0 a 13% mal | 30 0%
Jun-00 0 0 n/a 11% nia ! 2CC%
Jul-00 0 0 na 151% nia l 10 0% "
Aug-00 0 o} n/a 7 0% nial 1 oo -‘e'";--.é Toie e“e‘ -— ;'-.
Sep-00 ol o nia 56% nial | s o o o o o o o o o o o
, ! @ 2 9 g < < o 9 9 o < ©
Oct-00 0 0 n/a 26% nal | 2 ¢ - 5 I3 > 5§ 3 2 & 3
Z 4 5 u = 4 3= S5 72 & o ©
z Mo Total] | 0] o] nial 36%) l
Sublending Digitai Direct Combination Trunks H
Measurement All CLECs SWBT 100 C%
58-11 No of # Missed % Missed % Missed Z-Value : 80 0%
Circuits Due Dates | Due Dates | Due Dates i 20 0%
Nov-89 0 o n/a 14% wal i
Dec-99 0 0 nia 57% naf ¢ TO0%
Jan-00 0 0 na 50% mal | 600%
Feb-00 0 o n/a 25% na ’ 50 0% ;‘_"_"_“_"_*_'*SWB“*T [
Mar-00 1] o nia 26% n/af ! e All CLEC ‘
3 —— s
Apr-00 o] 0 nia 03% n/a : " —_
May-00 4] o] n/a 13% n/a } 30 0%
Jun-00 o Q n/a 11% niaj ; 200%
|
Jul-00 0 0 n/a 15 1% val | 100% :
Aug-00 0 0 nia 7 0% nfa
0 0°
Sep-00 0 J nia 5 8% nial | QO/om © o o 9 © o o o o o o
Oct-00 0 0 nia 2 6% na g 2 2 ¢ % & & & & 5 &5 8§
o J & s a a < ] g & B
[ 1zmo Total][ o o] n/a] 36% 2 o 3 o« =2 £ 3 3 = 2 3 0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City. KS

Percent SWBT Caused Missed Due Dates

DS3 Dedicated Transpor:
Measurement All CLECs SW8T 12.0% g
58-12 No of # Missed % Missed % Missed Z-Vaiuve ?
Circuits Due Dates | Due Dates | Due Dates 10 0% ;“‘\
Nov-99 0 0 nia 0.0% na \
Dec-99 o] 0 va 0.0% na 8.0%
Jan-00 0 0 nia n'a na
Feb-00 0 0 nia n/a na 6 0% |
Mar-00 o] 0 n/a n/a n'a —e
Apr-00 0 0 na n/a na £0% |
May-00 0 0 n‘a n/a n‘a
-00 0 /3 ia n/a
Jun 0 n ni 20%
Jul-00 0 0 na n/a nfa
Aug-00 0 0 n/a nia n/a} |
] ; 00% &—t—t—————————o—+¢
Sep-00 9 1 11.1% n‘a naf i o o o o ©o o o e ©o ©o o o
. D o (=1 = (=] [=] (=] (=1 o < = o
Oct-00 12 0 0.0% n/a n/a : z 9 < g § (‘S. > < 3 > 2 8
! zZ o = = < 0
[ 1200 Totai] | 21] 1 48% 0.0%) i - =
Dark Fiber ;
Measurement All CLECs SWBT i
58 - 13 No. of #Missed | % Missed | % Missed Zvalue | @ 100.0%
Circuits Due Dates | Due Dates { Due Dates i 90.0%
Nov-99 0 0 nia 0.0% n‘al  goo%
Dec-99 0 0 n/a 0.0% na 70.0%
Jan-00 o] ¢} na na n/al . 62 0o
Feb-0D 0 0 nea na nal | r | SWBT
Mar-00 0 0 na nia n/a 50.0% 1 —&—— AIICLECS
Apr-00 0 0 na n/a niaj | 400% T
May-00 0 0 n/a nia n/a | 30.0%
Jun-00 0 0 n‘a nia nal | 200%
Jul-00 0 9] n/a na n/a i 10.0%
Aug-00 0 0 nia n/a nal .
g ) B I L e e
Sep-00 0 0 n/‘a n/a n/a e o o © © o ©o© o o o o o
, ! 2 2 3 2 5 & & 9 § § & ©
Oct-00 Y] 0 n/a n/a n/a ; 2 8 5 2 5 é 3 s 3 & g 8
! Z2 o S5 uw = = 4 »w
[ 12Mo Total| { ol o n/a) 0.0%} r =
Analog Line Port |
Measurement All CLECs SWBT ! 100.0%
58 - 14 No of # Missed % Missed % Missed Z-Value 90 0%
Circuits Due Dates | Due Dates | Due Dates 80 0%
Nov-99 0 0 nia 14% nia ”
Dec-99 0 0 nia 57% nia 700%
Jan-00 0 0 wva 5 0% n‘a 60 0% e
Feb-00 0 0 nia 25% n/‘a scom b e SWBT i
Mar-00 0 0 nia 2 6% Mal o —— AN CLECs |
Apr-00 0 0 nia 03% nial | *
May-00 0 0 na 13% niaf | 300%
Jun-00 0 0 na 11% n/a ; 20.0% A
Ju-00 8 0 0.0% 15.1% 119 1 4000
Aug-00 32 4 12.5% 70% 120 e e
Sep-00 26 2 77% 5.6% 045| T o o o & o o o o o o o
i g =2 ¢ g ¢ ©°o @ ©o g o o 9
O¢t-00 6 4 66.7% 2.6% 913] . 2 9 £ 2 g 3 > ¢ 3 2 & g
zZ o = - <
[ 2 Mo Total] | 72 | 10 | 13.9%] 3.6%) - = <
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PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City, KS

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N.T.C Orders within 3C days
8 0 dB Loop B
Measurement Al CLECSs SWBT 25 0%
59-01 ! No of # Trouble % Troube % Trouble Z-Value
Circuits Reports Reports Reporns
20 0% ¢
Nov-39 5 1 200% 27% 2139
Dec-99 52 0 0.0% 29% 124
Jan-00 0 00% 2.1% -033]  150%
Feb-00 17 1 5.9% 27% 081
Mar-00 54 2 3% 26% 050
) 100%
Apr-00 33 3 91% 24% 249 .
May-00 86 0 0 0% 2.8% 157 ;
Jun-00 55 3 55% 31% 101 50% 4 I
Jul-00 a2 5 11.9% 3.4% 304| | ’
Aug-00 3 7 226% 3.3% 6.00] ° 0.0% |
Sep-00 20 2 10 0% 33% 167 o o o o o5 o o o - o o i
0ct-00 133 2 15% 3.1% 108 3 2 2 2 £ £ 3 2 S 2 2 i
£ i3 322833223285 |
[ 12 M0 Total 533 | 26| 49%] 2.9%] |
5.0 dB Loop |
Measurement | Al CLECS SWBT , 18.0%
59 - 02 No of # Troubte % Trouble % Troubte 2-Vaiue ‘ 16.0%
Circuits Reports Repons Reports :
Nov-99 22 5 11.9% 16% 428 140%
Dec-99 74 2 27% 15% 073| | 120%
Jan-00 6 1 16 7% 03% 658 |
- ) I 10.0% . i .
Feb-00 17 0 0.0% 03% o2, I\ 4 VT SWaT
Mar-00 38 2 53% 05% 323] 1 8.0% e— Al CLECS
Apr-00 14 0 00% 07% 031 6.0% -
May-00 27 0 00% 05% -0.38
Jun-00 61 4 6.6% 0.6% apsf i 40%
Jul-00 42 3 7.1% 27% 142 1 20%
Aug-00 18 0 00% 1.0% 0.44] ,
00% ¥ ¢ ¥
Sep-00 31 1 32% 11% 110 > o 6 o o o o o o o o o
Oct-00 73 3 41% 18% 136 3% ¢ 2§ 2 2 %2 2 3 § 2
288 82 &8 353532 3838
[ 12 Mo Totall | 443 | 21] 47%] 0.9%)
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City. KS

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Reports on N.7.C Orders within 30 days

BRI Ltoop
Measurement All CLECs SWBT 25 0% }
59 - 03 No. of # Troubie % Trouble % Troutle Z-Vaiue
Circunts Reports Reports Reports 2005
Nov-99 1 o 00% 51% o23| Y
Dec-99 4] 4] na 4.7% n/a
Jan-00 1 0 0 0% 4 7% -0.22 150% +
Feb-00 0 0 n/a 42% nial
Mar-00 0 0 n/a 24% naj i
) 10 0% 4
Apr-00 1 0 0.0% 27% 017
May-00 9 1 11 1% 4.0% 1.00| .
Jun-00 46 5 10.9% 3 4% 2.06 : 50% t-- ...l
Jul-00 29 3 10 3% 8 0% 0421 !
Aug-00 40 ) 2.5% 3.0% 017} ! 0 0%
Sep-00 70 8 11 4% 6.7% 132 " ® o © o o e © o © = £ o
: > & & & & & & & & & B 5
QOct-00 40 9 22.5% 6 6% 339 ; z 2 E 2 g i‘ 2 5 = > & 8
pd (@) -3 =
[12M0 Totall [ 237 | 27 ] 11 4%] | - = < @
ISDN BRI Port :
Measurement Al CLECs SWBT i 9.0%
59 -04 No of # Trouble % Trouble | % Trouble Z-Value 8 0% 4
Circuits Reports Reports Reports
Nov-39 o [} n‘a 51% naf 0%
Dec-99 ¢} o] n/a 4.7% n/a 6.0%
Jan-01 0 0 n/a 4.7% n/a o
: . P5O0% T s e SWBT
Feb-00 o] o} n/a 4.2% n/al , Teeee
| —— All CLECs
Mar-00 0 0 n/a 2.4% n‘aj | 4.0% 4 N ; _ el
Apr-00 0 0 n/a 2.7% n/a 3.0% 4 N
May-00 G 0 n/a 4.0% n/a
Jun-00 o} ¢} n/a 3.4% na \ 20% A
Jui-00 0 0 n/a 8.0% wal | 10% |
Aug-0 0 0 n/‘a 3.0% n/a
ug-00 . 0.0% ot
Sep-00 0 ¢} n/a 6.7% n/a 2 2 8 8§ 2 g 3 8 8 8 8 g
Oct-00 0 o] n/a £.6% n/a > O = & 5 = > < 5 =] a g
: &8 8 ¢ 2 &5 33 232 3868
[ 12 Mo Tota] [ o} 0 n/a)
DS1 Loop !
Measurement All CLECs SWBT | 160%
59 - 05 No of # Trouble % Trouble | % Trouble Z-Value i 14.0%
Circuils Reports Reports Reports ;
Nov-8% 30 2 6.7% 0 0% 038! 12.0%
Dec-98 68 6 8.8% 0 0% 054 b
o
Jan-00 57 6 105% 00% 034 100%
Fen-00 29 4 138% 0.0% 040| " goz L SWBT |
Mar-00 7 0 0.0% 0.0% 000, p \ ——— Al CLECs |
Apr-00 51 5 98% 00% 033 1 60% —_—
i
- o4 i i
May-00 36 1 2.8% nia n/a i 40% 4
Jun-00 45 4 8.9% 0.0% 070] |
Jul-00 80 5 8.3% 0.0% 043| ;i 20%
Aug-00 50 7 14.0% 0.0% 040}
! 00% 4
Sep-00 a1 2 4.9% nia val ! s © o © o o o o o o o o
0ct-00 57 6 10.5% 00% 034l | 2% 22T T 2T 2 % % oS
2 & 8 &£ 2 & 8 3 5 2 & 8
[ 12 Mo_Total] | 597 | 28] 8 0%] 0 0%
DS1 Dedicated Transport ~
Measurement Al CLECs SWET 35%
59 - 06 No. of # Trouble % Trouble % Trouble 2-Value
Circuits Reports Reports Reports 3.0%
Nov-39 0 0 n/a 0.0% n‘a 25
%
Dec-99 0 0 na 00% nfa '
Jan-00 0 0 nia 0.0% n/a 20%
Feb-00 o 0 na 00% nia| ! - SWBT
Mar-00 8 0 0.0% 00% 000] ' 15% ‘ R !
Apr-00 0 0 nia 0.0% nial | [T AICLECs |
May-00 0 0 nia nta nial - 1.0%
Jun-00 0 0 nfa 00% n/al
Jui-00 0 2 n/a 0.0% na ‘: 05%
i
Aug-00 o 0 na 00% nial |
Sep-00 31 1 3.2% nia wal ' 00% - ¢ oo o oo
g < (=23 =3 (=] (=3
Oct-00 25 0 0.0% 0.0% 0.00 T 2 2 g2 2 g 8 8 8 8 8 8
) 3 & ) < 8 7 5 = 2 o 3
12 Mo_Total] [ 54 | 3] @ 7%] 0.0%) zZ o 5 v =2 < 3z 3 % 2 & ©
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City. KS

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Reports on N.T.C Orders within 30 days

ISDN - PRI
Measurement AIlCLECs SWBT 0.2%
55.07 No. of # Trouble % Trouble % Troubie Z-Vaiue 0 2% A
Circuits Reports Reporns Repons
Nov-99 0 0 na 01% nal - 0.1% o
Dec-98 0 0 n‘a G1% nal o |
Jan-00 0 0 n/a 0 0% na .
Feb-00 0 0 nia 01% na| 0% P .
Mar-00 0 0 nia 01% val  01% RS St
Apr-00 0 0 na 0.0% val o e | .
May-00 0 0 nja 0.0% raf
Jun-00 0 0 na 0.0% nal o 0.0% 1 | :
Jul-00 0 0 nia 0.2% nal | 0.0% J , . N
Aug-00 0 0 nia 0.1% nal | S . .
Sep-00 0 0 nia 01% na| | O0% b s 2 22
Oct-00 0 0 nia 0.0% nia 1 2 :) E % : 2 2% o3 :’ Z“ 3
s 3
[12 Mo Total] [ 0 o] wal 46%] 2 o >« 2 % 2 5 < e °
DSL {May-00 Retail is SWBT/ASI Combined) :
Measurement Al CLECs SWBT/ASI ¢ 200%
55 - 08 No. of # Troubie % Trouble | % Trouble Z-Value 18.0% +
Circuits Repons Reports Reports ‘ 16.0%
Nov-99 0 0 n/a 3.9% najl |
Dec-39 0 0 nia 38% val | 140% T
Jan-00 0 0 na 4.8% nfal | 12.0% A
Fep-00 o 0 nia 37% wa ’ wowd N .4 1 SWBT
Mar-00 35 & 17.1% 2.3% 5.08 ! 80% | —— All CLECS
Apr-00 82 11 13.4% 2.4% 506 ‘
May-00 65 5 77% 29% 213 | B0%
Jun-00 85 2 24% 10.2% -2.35 40% $-...-° 7 "
Jul-00 I 13 18.3% 8 8% 2.58 2.0% 4
Aug-00 7 3 4.2% 4.2% 003} ¢
Sep-00 121 7 58% 4.1% 0.90 ‘ OO%G, : z o o o o o o o o o
0c1-00 224 15 6.7% 6.2% 0.29 j I8 0E 2% L% 2 2 E
[ 12 Mo_Total] | 754 62 | 82% 48% i 2 =2 5w =% s < e ©
Anaiog Trunk Port !
{ Measurement ' All CLECs SWBT ! 3.0%
5908 No. of # Trouble | % Trouble | % Trouble Z-Value ; ,
Circutts Reports Reports Reports 2.5% 4
Nov-39 0 0 n/a 1.6% nal |
Oec-99 0 0 nia 1.5% nial ¢+ 20%
Jan-00 0 0 n‘a 03% niaf
Feb-00 3 0 na 03% nal . 459, J
Mar-00 0 o na 05% nia - e All CLECs |
Apr-00 0 o na 07% nal e ; \ -
May-00 0 0 nva 05% n‘a A
Jun-00 0 0 n/a 06% vl sy . '
Jul-00 0 0 n/a 27% nal | .
Aug-00 0 0 n/a 1.0% na ; 00% " L ’ - . n " . N
Sep-00 0 0 n/a 11% nfal e » o o o o o o o o o o
=2 > (=] (=] o (= o (=] [=] (=] (=] (=]
Qct-00 0 0 n/a 18% n/a é g % g é é “‘?\ S 2 g % 5
[ 32 Mo Total] | 0] 0] na] 0.9%) 26 5w =20 < e ©
Subtending Digital Direct Combination Trunks :
l Measurement l All CLECs SWBT ! 3.0%
59-10 No of # Trouble % Trouble % Trouble Z-value ,
Circuits Reports Reports Reports L 25%
Nov-99 ¢] 0 n/a 16% n’a N
Dec-99 0 0 nla 1.5% nial 2 0%
Jan-00 0 0 n/a 03% nfaf
Feb-00 0 0 na 03% nal | 150 | T TEwer T
Mar.00 0 0 nfa 0 5% niaf | : \ e !
Apr-00 0 0 n/a 0.7% nia ! 10% i A CLEi
May-00 0 0 n/a 05% nial
Jun-00 0 0 nia 06% nal ! .
Jul-00 0 0 nia 27% n/a “ 03% 1 7
Aug-00 0 o] n/a 10% n/a ; 0 0% X
Sep-00 0 0 wia 11% n Pttt
oet00 0 o el 1w 'l 8 383838832838 3 3
i 3 ¢ 5 8 53 B 5 5 3 & g 3B
[ 12Mo Tom}{ — 0 o] val 0 9% | 2 o 5 w =2 < 3 3 5 2 & 0O
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City. KS

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Reports on N.7.C Orders within 30 aays

DS3 Cedicated Transport
Measurement Al CLECs SViBT 100 0%
55-11 No of # Trouble % Troubre % Trouble Z-Value 90 0%
Circuits Reports Reports Repcris 80.0¢
Nov-99 0 0 nia 0.0% na <
Dec-99 0 0 na 0 0% na 700% 1
Jan-00 0 0 nia na na 60 0%
Feb-00 0 0 na na nal i gg09 4
Mar-00 0 0 n‘a n‘a nal -
40 0%
Apr-00 o} o} nia na najf :
May-00 o 0 na na mvaf 1 30.0% 1 i
Jun-00 0 1 n‘a n‘a wval 1 200% 4 :,
Jul-00 0 0 na n‘a nal | 10.0% |
Aug-00 0 0 n/a n/a n/a
00% &——4——0—0¢—¢—0—¢—0—¢
Sep-00 9 0 0.0% na nva s & o6 o o o o o o o o o
Qct-00 12 0 0.0% n‘a n/a c; cc:' 2 2 < 2 :;. ::) bt ?, i 2
<] T | O S =) E] S = @ 2
Z2 c - L = 4 s S g »v C
[ 12 Mo Total] | 21 1] 48%]| 00%
Dark Fiber !
Measurement All CLECs SWBT . 1000%
58 -12 No. of # Trouble % Trouble | % Trouble 2-Value I 90.0% A
t Report Reports Reports i
Circuts ports D D I s0.0%
Nov-99% 0 0 n/‘a 0 0% naj
Dec-99 0 0 nia 00% nal | 700%
Jan-00 a o] n‘a n/'a n‘a 60.0% — SG/BT
Feb-00 [¢} G n/a n/a nia 50.0% 4
—e— Al CLECSs
Mar-00 0 o] n/a n/a n/a P bt
40 0% A
Apr-00 0 0 n/a n/a n/a i
May-00 0 o] n/a na nal | 30.0% 1
Jun-00 0 o nia nia nal | 200%
Jul-00 0 o nja nia nal | 400%
Aug-00 o] 0 n/a n/a /
“9 YA oo% — ¢ ¢ —¢—&
Sep-00 0 0 n/a nia WEIN o © o o o o o o o o o o
D =21 o < o (=] (=] (=] (=] (=] o o
0ct-00 0 0 nia nia niaf 3 £ ¢ 2 5 3z 2 £ T © & B
I z & S & = < 2 53 > g & o
[ 12 Mo Total] | 0 o] nral 0 0%}
Analog Line Port :
o
Measurement All CLECs SWBT ¢ 90.0%
53 - 13 No. of #Trouble | % Trouble | % Trouble | Z-Value 80 0% | 4
Circuits Repons Repons Repons
Nov-99 0 0 na 16% nal  700%
Dec-99 0 0 nia 15% nia 60 0%
Jan-00 0 0 n/a 0.3% n‘a
- 50 0% S
Feb-00 0 9] n/a 0 3% val o ot e SWBT
Mar-00 0 ¢} na 0.5% n‘a 40 0% — e AIICLECS |
Apr-00 0 0 na 07% nial ! 10.0% T
May-00 0 o] nia 0.5% nial |
Jun-00 0 0 wa 06% wal| | 200% 1
Juk-00 8 0 0.0% 27% 0a7| | 10.0%
Aug-00 32 0 0.0% 10% -058) ! N e
| 00% ¢t P
Sep-00 26 0 00% 11% 053} | > » o o> o o o o o o o o
Oct-00 5 5 83 3% 18% 1313 T 2 2 L0202 o% %%
2 & 8 & 228 33 2 48 ¢
[ 12Mo Total}{ 72| 5] 69%]| 0 9%)
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